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 ࡟ࡵࡌࡣ .1

㏆ᖺ୍ࠊ㒊ࡢ௻ᴗࡿࡼ࡟୙⚈஦ࠊࡸ〇ရࡸ⾲♧

௻ᴗࡢ⪅㈝ᾘࠊࡋከⓎࡀ࡝࡞ഇ⿦ࠊ୙ලྜࡢ࡬➼

 ࠋࡿ࠸࡛࠸ࡽᦂࡃࡁ኱ࡣಙ㢗ឤࡿࡍᑐ࡟

ACAP࡛ࠊࡣ௻ᴗࡢᾘ㈝⪅ᚿྥ⤒Ⴀࡢ᥎㐍ࡓࡢ

࠾࡟௻ᴗࠕ࡟࡜ࡈᖺᩘࠊࡋ࡜ⓗ┠ࢆᐇែᢕᥱࡢࡵ

ㄪᰝࡿࡍ㛵࡟ᾘ㈝⪅ᑐᛂయไࡿࡅ  ࠋࡿ࠸࡚ࡗ⾜ࢆࠖ

ࠊ࡟࡜ࡶࢆㄪᰝࡓࡋᐇ᪋࡟2007ᖺᗘࠊ2003ࠊ1999

ୡࡢ୰ࡢኚ໬ࠊ࡜௻ᴗࡢᾘ㈝⪅ᑐᛂ㒊㛛ࡢయไࠊ

ᾘ㈝⪅ࡢࡽ࠿┦ㄯ≧ἣࠊෆᐜࡢኚ໬ࠊᾘ㈝⪅ၨⓎ

ࡢႠ⤒ࢫࣥ࢔࢖ࣛࣉࣥࢥCSR࣭ࠊࡸࡳ⤌ࡾྲྀࡢ࡬

᥎㐍≧ἣࡢ࡝࡞㐣ཤ 10ᖺ㛫࡛ࡢẚ㍑ࢆヨࠋࡓࡳ 

 

2. ㄪᰝᴫせ 

①2007ᖺ 11᭶ㄪᰝ 

᭷ຠᅇ⟅ᩘ㸸396♫㸦ᅇ཰⋡ 71.0㸣㸧 

②2003ᖺ 11᭶ㄪᰝ 

᭷ຠᅇ⟅ᩘ㸸313♫㸦ᅇ཰⋡ 60.7㸣㸧 

③1999ᖺ 11᭶ㄪᰝ 

᭷ຠᅇ⟅ᩘ㸸295♫㸦ᅇ཰⋡ 53.2㸣㸧 

ㄪᰝ᪉ἲࠊ࡟ࡶ࡜③②①ࠊࡣㄪᰝ⚊㒑㏦᪉ᘧ 

 

3. ㄪᰝ⤖ᯝࡾࡼ 

◆ᾘ㈝⪅ᑐᛂ❆ཱྀ䛾タ⨨䛿୙ྍḞ 

1960 ᖺ௦ࡢ῭⤒ࠊ࡟㧗ᗘᡂ㛗ࡢ๪⏘≀࡚ࡋ࡜

ᵝ࡞ࠎᾘ㈝⪅ၥ㢟ࡀⓎ⏕ࠊࡋḢ⡿࡟㐜ࢀ 1968 ᖺ

㏻ࠊᖺ⩣ࠋࡓࢀࡉබᕸࡀᾘ㈝⪅ಖㆤᇶᮏἲࠖࠕ࡟

㏻ࡢⱞ᝟ฎ⌮యไᩚഛࠖࡿࡅ࠾࡟Ẹ㛫ࠕࡾࡼ┬⏘

㐩ࡀฟ70ࠊࢀࡉᖺ௦ࠊ࡜ࡿ࡞࡟ᚲせᛶࢆㄆ㆑ࡋጞ

 ࠋࡓࡋ㛤タࢆཱྀ❆ᾘ㈝⪅ᑐᛂ࡛࠸ḟ┦ࠊࡣ௻ᴗࡓࡵ

ᅜẸ⏕ά1989࣮ࢱࣥࢭᖺㄪᰝ11970ࠊࡤࢀࡼ࡟

ᖺ௨๓࡟タ⨨ࡓࢀࡉ௻ᴗࡣ 15㸣࡛70ࠊ ᖺ௦ࡀ

53㸣80ࠊᖺ௦ࡀ 26㸣࡛ࡓࡗ࠶䠘ᅗ 1䠚ࠋ  

                                                   
1
 1989 ᖺ᫬Ⅼ࡛ᾘ㈝⪅ᑐᛂ❆ཱྀࢆタ⨨῭ࡢࡳ௻ᴗ࡟ㄪᰝࠋ 

 

⌧ᅾ࡛ࡢ࡝ࢇ࡜࡯ࠊࡣ௻ᴗ࡟ఱࡢ࠿ࡽᾘ㈝⪅ᑐ

ᛂ❆ཱྀࡀタ⨨ࡿ࠸࡚ࢀࡉ䠘ᅗ 2䠚ࠋ㈍኎ᙧែࠕࡀ௻

ᴗ┦ᡭࡢႠᴗ࡛┤᥋ᾘ㈝⪅ࡢ࡜㛵㐃࠸࡞ࡣ㸦B to 

B㸧ࠖ ௻ᴗ03ࠊࡶ࡚࠸࠾࡟ ᖺࡢ 07ࠊࡋᑐ࡟46.9%

ᖺࡣ࡟ 80.0%࡛タ⨨ࠋࡓ࠸࡚ࢀࡉ 

 
䠘ᅗ䠍䠚ᾘ㈝⪅ᑐᛂ㒊㛛䛾タ⨨ᖺḟ 

䠄1989 ᖺᅜẸ⏕ά䝉䞁䝍䞊ㄪ䜉䠖n=456䠅  

2.0%

2.2%

4.2%

6.8%

23.0%

29.4%

16.2%

10.1%

6.1%

2.0%

4.2%

8.3%

15.1%

38.2%

67.5%

83.8%

93.9%
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ᑟධᖺ୙᫂

タ⨨♫ᩘ

⥲ィ

 

䠘ᅗ 2䠚ᾘ㈝⪅ᑐᛂ㒊㛛䛾タ⨨≧ἣ䠄2007 ᖺ䠖n=396䠅 

タ⨨䛥䜜䛶
䛔䜛
93.2%

┤᥋ⓗ䛻䛿
ᾘ㈝⪅ᑐᛂ

䛿⾜䛳䛶䛔䛺
䛔  1.0%

ᑓ㛛㒊⨫䛿
タ⨨䛥䜜䛶䛔
䛺䛔䛜䚸ఱ䜙
䛛䛾ᙧ䛷ᾘ
㈝⪅ᑐᛂ䛿
⾜䛳䛶䛔䜛

4.5%

↓ᅇ⟅
1.3%

 

 

◆ᾘ㈝⪅ᑐᛂ䛿䚸䛂Ⴀᴗ䛃䛛䜙䛂ရ㉁⟶⌮䛃䜈 

௻ᴗෆ࡛ࡢᾘ㈝⪅ᑐᛂ㒊⨫ࡢᡤᒓࡓࡋ❧⊃ࠕࠊࡣ

㒊㛛ࠖࡀ 3 ๭๓ᚋ࡛ࠋࡿ࠶㏆ᖺࠕࠊရ㉁⟶⌮࣭ಖ

ド㒊㛛 Ⴀᴗ㒊㛛ࠕࠊࡋቑຍࡀᡤᒓࡢࠖ࡬ ࡚ࡗῶࡀࠖ

஦ᚋࡢႠᴗάືࠊࡀࡅ఩⨨௜ࡢᾘ㈝⪅ᑐᛂࠋࡿ࠸

ฎ⌮ࡢ࡚ࡋ࡜ⱞ᝟ᑐᛂࠊࡽ࠿Ᏻ඲࣭Ᏻᚰ࡛㧗ရ㉁

ࢃኚ࡟᪉ྥࡍᣦ┠ࢆ㢳ᐈ‶㊊ࡾࡼ࡟ᥦ౪ࡢ〇ရ࡞

䠘ᅗࡿ࠼࠸࡜ࡿ࠸࡚ࡁ࡚ࡗ 3䠚ࠋ 
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ᴗ✀ูࡓࡋ❧⊃ࠕࠊ࡜ࡿࡳ࡟㒊㛛 ࠸ከࡀᡤᒓࡢࠖ

⏺㔠⼥࣭ಖ㝤ᴗࠊࡣࡢ 54.5㸣ࠊὶ㏻㺃ࢫࣅ࣮ࢧ

50.0㸣࡛ࠊ㣗ရᴗ⏺࡛ࠕࠊࡣရ㉁㒊㛛 ࡃከࡶ᭱ࡀࠖ

36.1㸣࡛ࠋࡓࡗ࠶ 

 

䠘ᅗ 3䠚ᾘ㈝⪅ᑐᛂ㒊⨫䛾ᡤᒓ㒊㛛 

 

 

 

 

 

 

 

 

 

 

 

 

◆䝖䝑䝥䝬䝛䝆䝯䞁䝖䛾㛵୚䛜㐍䜐 

 ᾘ㈝⪅ᑐᛂ㒊㛛ࡢ⤫ᣓᙺဨ࣓ࢪࢿ࣐ࣉࢵࢺࠊࡣ

99ࠊࡀ㸦ᖖົ௨ୖ㸧ࢺࣥ ᖺࡢ 13.8㸣࡟ᑐ07ࠊࡋ

ᖺ࡟ 50.7㸣࡜ቑຍࡓࡋ䠘ᅗ 4䠚ࠋ⤒Ⴀᒙࡀᾘ㈝⪅ᚿ

ྲྀࡢ௻ᴗࠊ࡛࠿࠺࡝࠿ࡿ࠸࡚ࡗᣢࢆࢻࣥ࢖࣐ࡢྥ

ᾘࡸ㢳ᐈᑐᛂࠊࡾ࡜࡟௻ᴗ⤒Ⴀࠋࡿ࡞␗ࡣࡳ⤌ࡾ

㈝⪅᝟ሗࡢά⏝ࡢ㔜せᛶࡀㄆ㆑ࡢ࡜ࡇࡓࡁ࡚ࢀࡉ

 ࠋ࠺ࢁ࠶࡛ࢀ⌧

䠘ᅗ 4䠚ᾘ㈝⪅ᑐᛂ㒊㛛䛾⤫ᣓᙺဨ 

13.8%

60.1%

2.8%

1.4%

53.4%

37.7%

6.0%

1.4%

50.7%

42.8%

4.1%

1.1%
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䝖䝑䝥䝬䝛䝆䝯䞁䝖

ྲྀ⥾ᙺ䞉ᇳ⾜ᙺဨ

䛺䛧

䛭䛾௚

1999ᖺ

2003ᖺ

2007ᖺ

 

 

◆┦ㄯ௳ᩘ䚸ᢸᙜ⪅ᩘ䛸䜒䛻ቑຍഴྥ 

ⱞ᝟࣭┦ㄯ࣭ၥྜࡢ➼ࡏ㸯♫ࡢᖺ㛫ཷ௜⥲ᩘࡢ

ᖹᆒ99ࠊࡣ ᖺ 71,882 03ࠊ௳ ᖺ 131,994 07ࠊ௳

ᖺ 140,869௳㸦ࡕ࠺ⱞ᝟ࡣ 5,292௳㸧࡜ቑຍࠋࡓࡋ

ᴗ✀ูࠕࠊࡣ࡟㟁ᶵ࣭⢭ᐦᶵჾ ㏦ᶵჾ(⮬ື㌴㍺ࠕࠖ

㔠⼥࣭ಖ㝤ࠕࠊಸቑࡀࠖ(࡝࡞ ቑࡀ໬Ꮫ㺃▼Ἔࠖࠕࠖ

ຍഴྥ࡛ࠕὶ㏻࣭ࡣࠖࢫࣅ࣮ࢧῶᑡࡓࡋ䠘ᅗ 5䠚ࠋ 

ᾘ㈝⪅ᑐᛂ㒊㛛ࡢேဨࡣ 99 ᖺ 22.7 ே03ࠊ ᖺ

35.1ே07ࠊᖺ 36.1ே࡜ቑຍࠋࡿ࠸࡚ࡋ 

⣙ 6๭ࡢ௻ᴗᩘࡀᖺ๓࡟ẚ࡭ቑဨࡢ࡜ࡓࡋᅇ⟅

ቑຍࡢᩘ௳௜ཷࠕࡣ⏤⌮ࡢࡑࠊࡀࡿ࠶࡛ 78.4㸣ࠖ

㧗ᗘ໬ࡢ⬟ᶵࡢ㒊㛛ࠕ 39.0㸣 1ࠕࠖ ௳ᙜࡢࡾࡓᑐ

ᛂ᫬㛫ࡢቑຍ 37.2㸣ࠖࡓࡗ࠶࡛࡝࡞䠘ᅗ 6䠚ࠋ 

1 ேᙜࡢࡾࡓᖺ㛫ཷ௜௳ᩘ99ࠊࡣ ᖺ 2,843 ࠊ௳

03 ᖺ 2,829 07ࠊ௳ ᖺ 2,358 ᩘ⥲௜ཷࠋࡿ࠶࡛௳

ࠊ⏝άࡢᾘ㈝⪅᝟ሗࠊࡀࡓ࠼ቑࡣせဨ࠸క࡟ቑຍࡢ

㸯௳ᙜࡢࡾࡓᑐᛂࡢ㛗᫬㛫໬1ࠊࡾࡼ࡟࡝࡞ ேᙜ

㔠⼥࣭ಖ㝤ࠕࠋࡿ࠸࡚ࡗῶࡣᩘ௳ᑐᛂࡢࡾࡓ ㍺ࠕࠖ

㏦ᶵჾࠖཷࡢ௜௳ᩘࡣቑຍഴྥ࡛ࡓࡗ࠶䠘ᅗ 7䠚ࠋ 

 

䠘ᅗ 5䠚ᴗ✀ู䞉ᖺ㛫ᖹᆒཷ௜⥲ᩘ䛾᥎⛣ 

15,369 

19,221 

38,639 

61,838 

87,115 

101,946 

175,510 

572,846 

13,448 

14,262 

27,104 

97,048 

47,594 

205,918 

127,877 

253,155 

0 100,000 200,000 300,000 400,000 500,000 600,000 

㣗ရ

⧄⥔䞉⾰ᩱ

໬Ꮫ䞉▼Ἔ

䛭䛾௚〇㐀ᴗ

㍺㏦ᶵჾ

ὶ㏻䞉䝃䞊䝡䝇

㔠⼥䞉ಖ㝤

㟁ᶵ䡡⢭ᐦᶵჾ

2003ᖺ

2007ᖺ

 

䠘ᅗ 6䠚ேဨቑຍ䛾⌮⏤䠄2007 ᖺ䠖n=218䠅 

78.4%

39.0%

37.2%

36.7%

15.6%

6.9%

0% 20% 40% 60% 80% 100%

ཷ௜௳ᩘ䛾ቑຍ

ᾘ㈝⪅᝟ሗ䛾✚ᴟά⏝䛺䛹䚸ᑐᛂ㒊
㛛䛾ᶵ⬟䛜㧗ᗘ໬

ᑐᛂෆᐜ䛾」㞧໬䚸ᑐᛂရ㉁ྥୖ䛻
ྥ䛡䚸1௳ᙜ䛯䜚䛾ᑐᛂ᫬㛫䛜ቑຍ

䜰䜽䝉䝇䝹䞊䝖䛾ቑຍ䠄䝣䝸䞊䝎䜲䝲
䝹䚸䝯䞊䝹➼䠅

ᑐᛂ᫬㛫䛾ቑຍ䠄᫬㛫እ䚸ᅵ᪥➼䠅

䛭䛾௚

 

䠘ᅗ 7䠚ᴗ✀ู䞉䠍ேᙜ䛯䜚䛾ᖺ㛫ཷ௜௳ᩘ 

1,728

1,944

2,428

2,982

2,854

2,214

2,497

2,511

2,135

2,037

2,596

3,388

2,194

2,972

1,819

3,423

0 1,000 2,000 3,000 4,000

㣗ရ䚷䚷䚷䚷

⧄⥔䞉⾰ᩱ

໬Ꮫ䞉▼Ἔ

䛭䛾௚〇㐀ᴗ 

㍺㏦ᶵჾ䚷

ὶ㏻䞉䝃䞊䝡䝇

㔠⼥䞉ಖ㝤

㟁ᶵ䡡⢭ᐦᶵჾ

2003ᖺ

2007ᖺ

 

ㄪᰝᖺ 㒊㛛 

1999 ᖺ ①⊂❧㒊㛛                  35.0䠂  
②ရ㉁⟶⌮㒊㛛               18.7䠂 
③Ⴀᴗ㒊㛛                  14.8䠂  

④䛭䛾௚               12.4䠂  
⑤⥲ົ㒊㛛                       4.9䠂  
⑤䝬䞊䜿䝔䜱䞁䜾㒊㛛               4.9䠂  

2003 ᖺ ①⊂❧㒊㛛                 24.6䠂 
②CS 㒊㛛               14.6䠂 
③ရ㉁⟶⌮㒊㛛              13.2䠂 

④Ⴀᴗ㒊㛛               12.8䠂 
⑤䝃䞊䝡䝇㒊㛛                 8.2䠂 

2007 ᖺ 
 

①⊂❧㒊㛛           31.7䠂 
②ရ㉁⟶⌮䞉ရ㉁ಖド㒊㛛           21.4䠂 
③Ⴀᴗ㒊㛛                        9.8䠂 

④CS ᥎㐍㒊㛛           8.1䠂 
⑤䛭䛾௚               5.7䠂 
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◆ᾘ㈝⪅ᚿྥ࡛ࡢᶵ⬟ୖྥࡢ 

ᾘ㈝⪅ࡢࡽ࠿┦ㄯ࣭ၥྜࠊࡣ࡟➼ࡏᖺ㛫 365᪥

ᑐᛂ࠺࠸࡜ࡿࡍ௻ᴗࡀ 24.1㸣ࠊᖹ᪥ࡀࡳࡢ 59.9㸣

䠘ᅗࡓࡗ࠶࡛ 8䠚365ࠋ᪥ཷ௜ࡢᐇ᪋≧ἣࢆᴗ✀ู

㟁ᶵ࣭⢭ᐦᶵჾࠕ࡟㡰࠸ከࠊ࡜ࡿࡳ࡟ 52.6㸣 ὶࠕࠖ

㏻࣭ ࢫࣅ࣮ࢧ 45.5㸣 ㏦ᶵჾ㍺ࠕࠖ 41.7㸣࡛ࠖ  ࠋࡿ࠶

᫖௒ࡢ᝟ሗ໬♫఍ࡢ㐍ᒎ࡟కࠊ࠸ᾘ㈝⪅࢔ࡢ࡜

 ࠋࡿ࠸࡚ࢀࡉ௜ຍࡀ⬟ᶵ࡞ࠎᵝࡿࡍ࡟ᐜ᫆ࢆࢫࢭࢡ

2000 ᖺ௨๓࡟ከࡓࡗ࠿㟁ヰࠕࡢ௦⾲␒ྕ஺᥮⤒

࣮ࣜࣇࠕࡿࢀࡽࡅ࠿ᩱ࡛↓ࡀ⪅㈝ᾘࠊࡾῶࡣࠖ⏤

99ࠋࡿ࠸࡚࠼ቑࡀ⨨タࡢࠖࣝࣖ࢖ࢲ ᖺ௨๓࡛ࡶ

35.0㸣ࡀᑟධ῭07ࠊࡀࡓࡗ࠶࡛ࡳ ᖺࡣ࡟ 63.7㸣

䠘ᅗࡓࡗ࡞࡜ 9䠚ࠊࡋ࠿ࡋࠋᑟධ࡜࠸࡞࠸࡚࠼⪄ࢆ

ᅇ⟅ࡿࡍ௻ᴗࡀ 21.4㸣ࠕࠊ࡚ࡋ࡜⏤⌮ࡢࡑࠊࡾ࠶㟁

ヰࡢᢡࡾ㏉ࡋᑐᛂࡢᚭᗏ࡛༑ศ ࡢᩘ௳ࡏၥྜࠕࠖ

ቑຍ࡟⌧యไ࡛ࡣᑐᛂ࡛ࠋࡓࡗ࠶࡛࡝࡞ࠖ࠸࡞ࡁ 

ᬑࡢࢺࢵࢿ࣮ࢱࣥ࢖ࠊࡣ௜ࠖཷࡢ㹣࣓࣮࡛ࣝࠕ

ཬ⋡ࡢቑຍ࡟క10ࠊ࠸ ᖺ㛫࡛ 25.7㸣ࡽ࠿ 79.9㸣

䠘ᅗࡓࡋቑ⃭࡜࡬ 10䠚ࡓࡅཷ࡛࣮࣓ࣝࠋⱞ᝟ࡸ」

㞧࡞᱌௳52.5ࠊࡣ࡟㸣ࡢ௻ᴗࠕࠊࡣᴟຊࠊ㟁ヰࡸ┤

᥋ゼၥ࡟ษ࡚࠼᭰ࡾᑐᛂࡿ࠸࡚ࡋ࡜ࠖ࠺⾜ࢆ䠘ᅗ

11䠚ࠕࠊࡓࡲࠋಶே᝟ሗ₃ὤࠖࢡࢫࣜࡢ㺀⤒㈝࠿ࡀ

ࠊࡽ࠿⏤⌮ࡢ࡝࡞ᛶୖ㺁≉ࡢࢫࣅ࣮ࢧ㺁㺀ၟရ࣭ࡿ࠿

ࡀ௻ᴗࡢ࡜ࠖ࠸࡞ࡣணᐃࡢ㹣࣓࣮ࣝཷ௜ࠕ 6.5㸣

㸦24♫㸧ࠋࡓࡗ࠶ 

 

䠘ᅗ 8䠚᭷ே䛷䛾㟁ヰཷ௜᪥ 䠄2007 ᖺ䠖n=369䠅 

ᖹ᪥䛾䜏,
59.9%

ᖹ᪥䛸ఇᴗ
᪥䛾୍㒊,

14.9%

↓ᅇ⟅, 1.1%ᅵ᪥⚍᪥
ྵ䜐䠏䠒䠑᪥,

24.1%

 
䠘ᅗ 9䠚䝣䝸䞊䝎䜲䝲䝹䛾ᑟධ≧ἣ 䠄2007 ᖺ䠖n=369䠅  

35.0%

36.9%

40.1%

42.8%

45.8%

48.2%

50.7%

54.7%

56.6%

63.7%

0% 20% 40% 60% 80%

1999ᖺ௨๓

2000ᖺ

2001ᖺ

2002ᖺ

2003ᖺ

2004ᖺ

2005ᖺ

2006ᖺ

2007ᖺ

ᑟධᖺ୙᫂

 

䠘ᅗ 10䠚䡁䝯䞊䝹ཷ௜䛾ᑟධ≧ἣ 䠄2007 ᖺ䠖n=369䠅 

25.7%

33.3%

38.8%

46.6%

53.7%

59.6%

63.1%

65.9%

68.3%

79.9%

0% 20% 40% 60% 80% 100%

1999ᖺ௨๓

2000ᖺ

2001ᖺ

2002ᖺ

2003ᖺ

2004ᖺ

2005ᖺ

2006ᖺ

2007ᖺ

ᑟධᖺ୙᫂

 

䠘ᅗ 11䠚䡁䝯䞊䝹䛷ཷ䛡䛯ⱞ᝟䜔」㞧䛺᱌௳䛾ᑐᛂ 

                           䠄2007 ᖺ䠖n=369䠅 

ᴟຊ䚸㟁ヰ䜔
┤᥋ゼၥ䛻ษ
䜚᭰䛘䛶ᑐᛂ
䜢⾜䛖, 52.5%

≉䛻᪉㔪䛿ᐃ
䜑䛶䛔䛺䛔,

14.2%

↓ᅇ⟅, 1.7%

䛹䛾䜘䛖䛺ෆ
ᐜ䛷䛒䛳䛶䜒䚸
ᇶᮏⓗ䛻䛿䡁

䝯䞊䝹䛷䜔䜚䛸
䜚䜢⾜䛖,
31.5%

 
 

◆᝟ሗⓎಙ䛾ᕤኵ 

99ᖺࠊࡣ᝟ሗⓎಙࡢ࡛ࢪ࣮࣒࣮࣌࣍ 73.1㸣03ࠊ

ᖺ 91.5㸣07ࠊᖺ 99.2㸣ࡢ௻ᴗࠋࡿ࠸࡚ࡗ⾜ࡀ 

07ᖺㄪᰝ࡛ࢀࡑࡣࡓࡲࢪ࣮࣌ࣉࢵࢺࠕࠊࡣ௨እ࡟

ᾘ㈝⪅ᑐᛂᑓ⏝࣮࣌ࡿ࠶ࡀࢪ 45.8㸣ࠖࠕࠊᑓ⏝࣮࣌

ࡿ࠶ࡀぴࡏၥྜࡀ࠸࡞ࡣࢪ 42.5㸣ࠖࡢ࡜⤖ᯝ࡛ࡗ࠶

䠘ᅗࡓ 12䠚ࠋ 

ᥖ㍕ෆᐜၟࠕࠊࡣရࡢ࡚࠸ࡘ࡟ࢫࣅ࣮ࢧࡸ FAQ

㸦ࡿ࠶ࡃࡼ㉁ၥ࡜ᅇ⟅㸧76.8㸣 ᾘࠕࠊࡃ࡞࡛ࡅࡔࠖ

ᨵၿ஦౛ࡿࡼ࡟ኌࡢ⪅㈝ 23.5㸣 ཮᪉ࡢཧຍᆺࠕࠖ

ྥᛶࣥࣙࢩ࣮ࢣࢽ࣑ࣗࢥ 15.3㸣࣮ࠖࢱࣥ࢖ࠊ࡝࡞

䠘ᅗࡿ࠸࡚ࡋࢆᕤኵࡓࡋ࠿࠸ࢆᛶ≉ࡢࢺࢵࢿ 13䠚ࠋ 

ᾘ㈝⪅ྥࡢࡅၨⓎ㈨ᩱᩘ༙ࠊࡣ࡚࠸ࡘ࡟ᙅࡢ௻

ᴗࡀసᡂࡓ࠸࡚ࡋ䠘ᅗ 14䠚ࠋ 

 

䠘ᅗ 12䠚䝩䞊䝮䝨䞊䝆䛾ά⏝ 䠄2007 ᖺ䠖n=369䠅 

ᑓ⏝䝨䞊䝆
䛿䛺䛔䛜䚸ၥ
ྜ䛫ḍ䛿䛒
䜛, 42.5%

䝖䝑䝥䛷䛿䛺
䛔䛜䚸ᾘ㈝⪅
ᑐᛂ㒊㛛ᑓ

⏝䝨䞊䝆䛜䛒
䜛, 25.5%

䝖䝑䝥䝨䞊䝆
䛻ᾘ㈝⪅ᑐ
ᛂ㒊㛛ᑓ⏝
䝨䞊䝆䛜䛒
䜛, 20.3%

↓ᅇ⟅, 0.3%

䝩䞊䝮䝨䞊䝆
䛿䛺䛔, 0.5%

ᑓ⏝䝨䞊䝆
䜔ၥྜ䛫ḍ

䛿䛺䛔,
10.8%
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䠘ᅗ 13䠚HP 䛻ᥖ㍕䛥䜜䛶䛔䜛ෆᐜ  

䠄2007 ᖺ䠖n=366䞉HP 䛒䜚䠅 

76.8%

32.0%

23.8%

23.5%

15.3%

12.6%

0% 20% 40% 60% 80% 100%

ၟရ䜔䝃䞊䝡䝇䛻䛴䛔䛶ᾘ㈝⪅䛛䜙
Ⰻ䛟䛒䜛ၥྜ䛫䛻䛴䛔䛶䛾䠢䠝䠭䛜䛒䜛

⏕ά䛻ᙺ❧䛴ၨⓎ㈨ᩱ䜢ᥖ㍕䠄ཪ䛿
⏦䛧㎸䜏䝣䜷䞊䝮䛷㏦௜ྍ䠅䛧䛶䛔䜛

䛚ᐈᵝᑐᛂ㒊㛛䛾ᇶᮏ᪉㔪䛺䛹䚸ᾘ
㈝⪅ᑐᛂ䛻㛵䜟䜛᪉㔪䜢グ㍕䛧䛶䛔䜛

䛂ᨵၿ஦౛䛃䛺䛹ᾘ㈝⪅䛛䜙䛾᝟ሗ䜢
௻ᴗάື䛻ά䛛䛧䛯஦౛䛜䛒䜛

ᾘ㈝⪅䜒ཧຍ䛷䛝䜛䝒䞊䜴䜵䜲䝁䝭䝳䝙
䜿䞊䝅䝵䞁䛾ሙ䛜䛒䜛

↓ᅇ⟅

 
䠘ᅗ 14䠚ᾘ㈝⪅ྥ䛡ၨⓎ㈨ᩱ䛾సᡂ 䠄2007 ᖺ䠖n=369䠅 

༢䛺䜛䠬䠮
ㄅ䛷䛿䛺

䛔䚸ၨⓎ㈨
ᩱ䛜䛒䜛

45.3%
ၨⓎ㈨ᩱ䛿
స䛳䛶䛔䛺

䛔
51.5%

↓ᅇ⟅
3.3%

 

 

◆ୡ᝟䛻䛴䜜ኚ໬䛩䜛┦ㄯෆᐜ 

ἲᚊࡢ᪋⾜ࠊᾘ㈝⪅ၥ㢟ࡢⓎ⏕ࠊ♫఍᝟ໃࡢኚ

㑄࡟కࠊ࠸ᾘ㈝⪅ࡽ࠿௻ᴗࡢ࡬ⱞ᝟ࡸၥྜࠊࡏ┦

ㄯෆᐜࡶኚ໬10ࠋࡿࡍᖺ㛫ࡢኚ㑄ࢆᾘ㈝⪅ࡢࡽ࠿

┦ㄯෆᐜࡢ≉ᚩࡽ࠿ぢࠊ࡜ࡿ䠘ᅗ 15䠚࡞࡟࠺ࡼࡢ

 ࠋࡓࡗ

⏨ᛶࡸ㧗㱋⪅ࡢࡽ࠿ၥྜࡢࡏቑຍࠊᑓ㛛ⓗ࡞ෆ

ᐜࡾࡼࠊࡸヲ⣽࡞᝟ሗࡢ㛤♧ࢆồ1ࠊ࡝࡞ࡿࡵ ௳

ᙜࡢࡾࡓᑐᛂࡣ㛗᫬㛫໬ࡿࡍഴྥࠋࡿ࠶࡟ 

 

 

◆ᾘ㈝⪅䛛䜙䛾ኌ䛾ά⏝䛜㐍䜐 

ᾘ㈝⪅ࡢኌࢫ࣮࣋ࢱ࣮ࢹࢆ໬ࡿ࠸࡚ࡋ௻ᴗࠊࡣ 

99 ᖺ 69.3㸣03ࠊ ᖺ 83.6㸣07ࠊ ᖺ 91.3㸣࡜ቑຍ

9ࠊࡣ᝟ሗࠋࡿ࠸࡚ࡋ ๭௨ୖࡢ௻ᴗ࡛ࠊẁ㝵ࡘࢆ

㛵㐃㒊㛛ࠊࡿ㝈࡟㒊㛛⮬ࠊࡃ㝖ࡣ㸦ಶே᝟ሗ࡚ࡅ

ࡁ࡛⏝㸧♫ෆ࡛㜀ぴ࣭ά࡝࡞͐ࡃ㝖ࡣⱞ᝟ࠊࡳࡢ

   ࠋࡿ࠸࡚ࡋ࡟࠺ࡼࡿ

07ᖺㄪᰝ࡛ࢫ࣮࣋ࢱ࣮ࢹࠊࡣ໬ࡓࡋᾘ㈝⪅ࡽ࠿

ࡀ௻ᴗࡿ࠸࡚ࡋẖ᪥Ⓨಙ࡟Ⴀ㝕⤒ࠊࢆ᝟ሗࡢ

19.0㸣ࠊ㛵㐃㒊⨫ྥࡣ࡟ࡅ 33.9㸣࡛ࠋࡓࡗ࠶ 

䠘ᅗ 15䠚┦ㄯෆᐜ䛾≉ᚩ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

◆㧗䜎䜛ᾘ㈝⪅ᑐᛂ㒊㛛䜈䛾ᮇᚅ 

ᾘ㈝⪅ᑐᛂ㒊㛛࡟ᮇᚅࡿࢀࡉᙺ๭࡚࠸ࡘ࡟ᑜࡡ

㏻ࢆᑐᛂࡢ࡬➼ㄯ┦࣭ࡏⱞ᝟࣭ၥྜࡢ⪅㈝ᾘࠕࠋࡓ

࡚ࡋ㈏୍ࡣࠖࡿࡅࡘࡧ⤖࡟㢳ᐈ‶㊊࡚ࡌ 9๭௨ୖ

ࡅ௜ࡧ⤖࡟ᨵⰋࢆ᪩ᮇⓎぢࡢ୙ලྜⅬࠕࠋࡓࡗ࠶࡛

ࠊࣜ࡝࡞ࡿ 㸸99ᖺ࠺ᢸࢆ➃୍ࡢࢺ࣓ࣥࢪࢿ࣐ࢡࢫ

51.6㸣03ࠊᖺ 80.6㸣07ࠊᖺ 81.6㸣 ㏻ࢆᑐᛂࠕࠊࠖ

㸸99ࡿࡅࡘࡧ⤖࡟෌㉎ධࠊࡵ㧗ࢆ㢳ᐈ‶㊊ᗘ࡚ࡌ

ᖺ 36.7㸣03ࠊᖺ 51.4㸣07ࠊᖺ 80.8㸣 ⪅㈝ᾘࠕࠊࠖ

㸸99ࡍࡓᯝࢆᙺࣉ࢖ࣃࡪ⤖ࢆ௻ᴗ࡜ ᖺ 51.2㸣ࠊ

03ᖺ 66.2㸣07ࠊᖺ 73.2㸣ࠖࠊ࡜ㄪᰝ᫬ᮇ࡟࡜ࡈ

 ࠋࡿ࠸࡚࠼ቑࡀ್ᩘ

ࠊၟࡳ࠿ࡘࢆせᮃࡢ⪅㈝ᾘࠕࠊࡓࡲ ရ࣭ࢫࣅ࣮ࢧ

ࡿࡍ⫣㈉࡟㛤Ⓨࡸ㉁ⓗྥୖࡢ ࡽ࠿ᾘ㈝⪅どⅬࠕࠊࠖ

ㄞࡓࡗྲྀࡳ௻ᴗ⎔ቃࡢኚ໬࣓ࣥࢪࢿ࣐ࣉࢵࢺࠊࢆ

ࡿࡍఏ㐩࡟ࢺ ࡟Ⴀ⤒ࡸື⾜௻ᴗࢆᾘ㈝⪅᝟ሗࠕࠊࠖ

1999ᖺ 

࣭⎔ቃၥ㢟࣭ࣜ࡟ࣝࢡ࢖ࢧ㛵ࡀࡢࡶࡿࡍቑຍ 

࣭Ᏻ඲ᛶࡸཎᮦᩱ࡟㛵ࡿࡍၥྜࡀࡏቑຍ 

࣭ᶵ⬟࣭ရ㉁࡟㛵ࡿࡍၥྜࡀࡏቑຍ 

࣭PLἲ௨㝆ࠊᑓ㛛ⓗෆᐜࡢၥྜࡸࡏ㈐௵㏣ཬᆺ 

࣭᥋ᐈែᗘ࡟➼ࢫࣅ࣮ࢧࡸ㛵ࡿࡍⱞ᝟ࡸせᮃ 

 

2003ᖺ 

࣭e࣓࣮࡛ࣝࡢⱞ᝟࣭ၥྜࡀࡏቑຍ 

࣭Ᏻ඲ᛶࡸရ㉁࡟➼♧⾲ࠊ㛵ࡿࡍၥྜࡀࡏቑຍ 

࣭ᾘ㈝⪅ࡢᶒ฼ࢆ୺ᙇࡿࡍ౛ࡀቑࡓ࠼ 

࣭1௳ᙜࡢࡾࡓᑐᛂ᫬㛫ࡀ㛗ࡿ࡞ࡃഴྥ 

࣭㧗㱋⪅ࡢࡽ࠿ၥྜࡀࡏቑࡓ࠼ 

࣭ಶே᝟ሗ࡟࠸ᢅࡾྲྀࡢ㛵ࡢࡶࡿࡍ 

 

2007ᖺ 

࣭ཎᮦᩱࠊ࣮ࢠࣝࣞ࢔ࠊ㈹࿡ᮇ㝈ࡢ࡝࡞ෆᐜ 
࣭୰ᅜ⏘࡝࡞⏘ᆅࡢ࡬㛵ᚰ 

࣭೺ᗣ࣭Ᏻ඲ᛶࡢ࡬㛵ᚰࠊ୙Ᏻ 

 ቑຍࡀᑓ㛛ⓗෆᐜࡢ࡚࡭ㄪ࡛➼ࢺࢵࢿ࣭

࣭ヲ⣽࡞᝟ሗࡢ㛤♧ࡢ࡛ࢱ࣮ࢹࠊㄝ᫂せồ 

࣭㉎ධ๓ࡢ☜ㄆࠊࡸ㉎ධᚋࡢ⥔ᣢಟ⌮➼࡚࠸ࡘ࡟ 

࣭㈍኎ᗑࡸ᪋ᕤᗑࠊࡾࡼ┤᥋࣓࣮࣮࢝ࡢ࡬ၥྜࡏ 

 ቑຍࡀኌࡿࡵồࢆ㓄៖ࡢ࡬ቃ⎔ࠊࢿ࢚┬࣭

࣭௻ᴗࡢ࡬୙ಙឤ 

࣭௻ᴗጼໃࡸ♫఍ⓗ㈐௵ࢆၥ࠺ෆᐜ 

࣭⏨ᛶ࣭ᐃᖺ㏥⫋⪅ࡢࡽ࠿ၥྜࡢࡏቑຍ 

 ࡏၥྜࡢ࡚ࡋ཯ᛂ࡟ᩄឤ࡟ሗ㐨࣑ࢥࢫ࣐࣭
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⤒CSR࣭ࢫࣥ࢔࢖ࣛࣉࣥࢥ㸦ࡿࡍࢡࢵࣂࢻ࣮࢕ࣇ

Ⴀ㸧ࠖ 99ࠊࡶ࡚࠸ࡘ࡟┠㡯ࡢ➼ ᖺ࡟ẚ࡭ 03 ᖺࠊ

07ᖺ࡛኱ࡃࡁఙࠋࡿ࠸࡚ࡧᾘ㈝⪅ᑐᛂ㒊㛛࡟ồࡵ

ࡀ࠿࠺ࡀᵝᏊࡿ࠸࡚ࡗࡲ㧗ࠎ┈ࠊࡣᮇᚅ್ࡿࢀࡽ

䠘ᅗࡿ࠼ 16䠚ࠋ 

 

䠘ᅗ 16䠚ᾘ㈝⪅ᑐᛂ㒊㛛䜈䛾ᮇᚅ 䠄」ᩘᅇ⟅䠅 

39.0%

48.0%

54.5%

73.2%

79.1%

79.7%

80.8%

81.6%

95.1%

24.8%

47.8%

64.4%

66.2%

79.1%

82.4%

51.4%

80.6%

96.0%

16.6%

21.2%

20.8%

51.2%

44.5%

60.8%

36.7%

51.6%

90.5%

0% 20% 40% 60% 80% 100%

௻ᴗ䛾⪃䛘䜢ලయⓗ䛻♧䛩䛺䛹䚸௻ᴗ䛾
᝟ሗⓎಙ䛾ᇶᆅ䛾䜂䛸䛴䛸䛺䜛

ᾘ㈝⪅どⅬ䛛䜙ㄞ䜏ྲྀ䛳䛯௻ᴗ⎔ቃ䛾ኚ
໬䜢䚸䝖䝑䝥䝬䝛䝆䝯䞁䝖䛻ఏ㐩䛩䜛

ᾘ㈝⪅᝟ሗ䜢௻ᴗ⾜ື䜔⤒Ⴀ䛻䝣䜱䞊䝗
䝞䝑䜽䛩䜛䠄䝁䞁䝥䝷䜲䜰䞁䝇䞉䠟䠯䠮⤒Ⴀ䠅

ᾘ㈝⪅䛸௻ᴗ䜢⤖䜆䝟䜲䝥ᙺ䜢ᯝ䛯䛩

ᾘ㈝⪅䛾せᮃ䜢䛴䛛䜏䚸ၟရ䞉䝃䞊䝡䝇䛾
㉁ⓗྥୖ䜔㛤Ⓨ䛻㈉⊩䛩䜛

᝟ሗ䜢ศᯒ䛧䚸㎿㏿䞉ⓗ☜䛻㛵㐃㒊⨫䛻ఏ
㐩䛧ά⏝䜢ᅗ䜛

ᑐᛂ䜢㏻䛨䛶㢳ᐈ‶㊊ᗘ䜢㧗䜑䚸෌㉎ධ
䛻⤖䜃䛴䛡䜛

୙ලྜⅬ䛾᪩ᮇⓎぢ䜢ᨵⰋ䛻⤖䜃䛴䛡䜛
䛺䛹䚸䝸䝇䜽䝬䝛䝆䝯䞁䝖䛾୍➃䜢ᢸ䛖

ᾘ㈝⪅䛾ⱞ᝟䞉ၥྜ䛫䞉┦ㄯ➼䜈䛾ᑐᛂ
䜢㏻䛨䛶㢳ᐈ‶㊊䛻⤖䜃䛴䛡䜛

1999ᖺ

2003ᖺ

2007ᖺ

 

 

 

◆ᾘ㈝⪅ᑐᛂရ㉁ࢺࣥ࢖࣏ࡀୖྥࡢ 

07ᖺㄪᰝ࡛ࠊࡣ௻ᴗ࡟ᾘ㈝⪅ᑐᛂ࡟㛵ࠕࡿࡍ඲

♫つᐃ㺃ᇶ‽ࡿ࠶ࡀ ࡀࠖ 43.6㸣ࡔࡲࠕࠊ༑ศᩚഛࡉ

ࡀࠖ࠸࡞࠸࡚ࢀ 25.7㸣࡛ࡓࡗ࠶䠘ᅗ 17䠚ࠋᾘ㈝⪅

ᆒ㉁ࡓࡗἢ࡟‽඲♫࡛ᇶࠊࡶ࡚࠸࡚ࡋ⨨タࢆཱྀ❆

ᚓࡣಙ㢗ឤࡢࡽ࠿⪅㈝ᾘࠊࡤࢀࡅ࡞ࡁ࡛ࡀᑐᛂ࡞

⟇ᑐ࡞᪩ᛴࠊࡣ࡚࠸ࡘ࡟௻ᴗࡢᮍᩚഛࠋ࠸࡞ࢀࡽ

 ࠋࡿࢀࡲᮃࡀ

⌧ᅾࠊᅜෆࡢ ISO10002㸦ⱞ᝟ᑐᛂ࣐࣓ࣥࢪࢿ

⣙ࡣ௻ᴗࡳ῭ᵓ⠏࣭⮬ᕫ㐺ྜᐉゝࡢ㸧2ࢺ 50♫࡛

 ISOࠊࡣ௒ᚋࠊ࡚ࡗ࠶࡟఍♫ࣝࣂ࣮ࣟࢢࠊࡀࡿ࠶

10001㸦⾜ືつ⠊㸧࣭ 10003㸦ADR㸧3ࡢ࡬ᑐᛂࡶ 

ᮃࠋࡿ࠸࡚ࢀࡲᅜ㝿ᇶ‽࡟‽ᣐࡓࡋ⥲ྜⓗ࡞ᾘ㈝

                                                   
2
 ISO10002䠄2004 ᖺⓎ⾜䚸2005 ᖺ JIS໬䚹ရ㉁䝬䝛䝆䝯䞁

䝖䠉㢳ᐈ‶㊊䠖⤌⧊䛻䛚䛡䜛ⱞ᝟ᑐᛂ䛾䛯䜑䛾ᣦ㔪䠅 
3
 ISO10001䠄ရ㉁䝬䝛䝆䝯䞁䝖䠉㢳ᐈ‶㊊䠖⾜ືつ⠊䛻㛵䛩

䜛ᣦ㔪䠅䚸2007 ᖺ 12 ᭶Ⓨ⾜䚸2008 ᖺᗘ JIS ໬ணᐃ 

ISO10003䠄ྠ䠖እ㒊㢳ᐈ⣮தゎỴ䝅䝇䝔䝮䛻㛵䛩䜛ᣦ㔪䠅䚸

2007 ᖺ 12 ᭶Ⓨ⾜䚸2008 ᖺᗘ JIS ໬ணᐃ 

 

⪅ಖㆤࠊ㢳ᐈ‶㊊ࡢ௙⤌ࡳసࡀࡾᚲせ࡛ࠋ4ࡿ࠶ 

 

䠘ᅗ 17䠚ᾘ㈝⪅ᑐᛂ䛻㛵䛩䜛♫ෆつᐃ 䠄2007 ᖺ䠖n=369䠅 

඲♫つᐃ䞉
ᇶ‽䛜䛒䜛,

43.6%

䜎䛰༑ศᩚ
ഛ䛥䜜䛶䛔
䛺䛔, 25.7%

↓ᅇ⟅,
2.2%

඲♫つᐃ䛷
䛿䛺䛔䛜䚸
㒊⨫䛸䛧䛶
䛾ᇶ‽䞉䝬
䝙䝳䜰䝹䛜
䛒䜛, 28.5%

 

 

 

◆CSR࣭ࢫࣥ࢔࢖ࣛࣉࣥࢥ⤒Ⴀࡳ⤌ࡾྲྀࡢ࡬ 

 CSR㸦௻ᴗࡢ♫఍ⓗ㈐௵㸧άື࡜ᾘ㈝⪅ᑐᛂ㒊

㛛࡚࠸ࡘ࡟ࡾࢃ࠿࠿ࡢᑜࠕࠊࢁࡇ࡜ࡓࡡ✚ᴟⓗ࡟㛵

୚ࡿ࠸࡚ࡋ 16.2㸣 ࡿ࠸࡚ࡗᢸࢆ㒊୍ࡢάືࠕࠊࠖ

30.6㸣ࠖྜ࡜ィ 46.8㸣ࡢ௻ᴗ࡛ࠊఱࡢ࠿ࡽ㛵ಀࡀ

ࠋ୍ࡓࡗ࠶ ᪉ࠊCSRࡢ࡬⤌⧊ⓗ࡚ࡋࡣࡳ⤌ࡾྲྀ࡞

䠘ᅗࡓࡗ࠶29.3㸣ࠊࡀ௻ᴗ࠺࠸࡜࠸࡞࠸ 18䠚ࠋ 

⚈୙ࡢ௻ᴗࠊࡣ࡚࠸ࡘ࡟Ⴀ⤒ࢫࣥ࢔࢖ࣛࣉࣥࢥ

஦ከⓎࠊᾘ㈝⪅ࡢ୙ಙឤࡢᣑ኱ࠊཝࢆࡉࡋቑࡍ♫

఍≧ἣ࡟࡝࡞㚷ࠊࡳព㆑ࡀ㧗ࠋࡿ࠸࡚ࡗࡲ 

Ⴀ᪉㔪⤒ࡓࡋព㆑ࢆᚭᗏࡢ㑂ἲࡸ⌮௻ᴗ೔ࠕ

㸦ࢫࣥ࢔࢖ࣛࣉࣥࢥ⤒Ⴀᐉゝ࣭೔⌮⥘㡿࡝࡞㸧ࡀ

ࡿ࠶ 75.5㸣 ື⾜つ⠊࣭ື⾜ࡓࡋලయ໬ࢆ᪉㔪ࠕࠊࠖ

ᣦ㔪࣭ࡿ࠶ࡀ࡝࡞ࣝ࢔ࣗࢽ࣐࣭ࢫࣥ࢔࢖ࣛࣉࣥࢥ

63.1㸣 ⤒ࢫࣥ࢔࢖ࣛࣉࣥࢥ࡟㸲ᖺ㛫ࠊ㸱ࡢࡇࠕࠊࠖ

Ⴀᙉ໬ࡢほⅬ࡛ࠊᴗົෆᐜཬࡧ♫ෆㅖつᐃぢ┤ࠊࡋ 

᪂つ⟇ᐃࡓࡗ⾜ࢆ 52.3㸣 ࢫࣥ࢔࢖ࣛࣉࣥࢥࠕࠊࠖ

ᢸᙜᙺဨࡀ௵࿨ࡿ࠸࡚ࢀࡉ 50.8㸣 ࠶ᯝ࡛⤖ࡢࠖ࡜

   ࠋࡓࡗ

࡟≉ࡣほⅬ࡛ࡢႠ⤒ࢫࣥ࢔࢖ࣛࣉࣥࢥࠕࠊࡋ࠿ࡋ

ఱࡢ࡜ࠖ࠸࡞࠸࡚ࡗ⾜ࡶᅇ⟅ࡀ 5.8㸣ࠊࡾ࠶⤒Ⴀ

᪉㔪ࡸ⾜ືᣦ㔪ࡢ⟇ᐃࠊ♫ෆయไࡢᵓ⠏ࡀᮃࢀࡲ

䠘ᅗࡿ 19䠚ࠋ 

 

                                                   
4
 䛂ᾘ㈝⪅䛾⣮தゎỴ䛚䜘䜃ᩆ῭䛻㛵䛩䜛 OECD ⌮஦఍່

࿌䛃2007 ᖺ 7 ᭶᥇ᢥ䜘䜚ᢤ⢋ 

䛂Ẹ㛫㒊㛛䛾༠ຊ䛃䛸䛧䛶䚸⣮த䜢㠀බᘧ䛛䛴ྍ⬟䛺㝈䜚᪩

ᮇ䛾ẁ㝵䛷ゎỴ䛧䚸ᚲせ䛻ᛂ䛨䛶ᩆ῭䜢ᚓ䜛䛯䜑䛾⮬୺ⓗ

䛺௙⤌䜏䜢ᾘ㈝⪅䛻ᥦ౪䛩䜉䛝䚹䛭䛾௙⤌䜏䛿䚸䛂ෆ㒊ⱞ

᝟ฎ⌮䠄→ISO10002䠅䚸Ẹ㛫➨୕⪅ᶵ㛵䛾⿢ุእ⣮தゎ

Ỵ䝃䞊䝡䝇䠄→ISO10003䠅䚸…ᾘ㈝⪅䛾‶㊊䛩䜛つ⠊

䠄→ISO10001䠅…䛃䚹᪋⟇䛾㐍ᒎ䜢 5 ᖺ௨ෆ䛻ሗ࿌䚹 



2008.12 ACAP ◊✲ᡤ 䛂10 ᖺ㛫䛾௻ᴗ䛾ᾘ㈝⪅ᑐᛂ䛾ኚ㑄䛃 

 

6 

 

䠘ᅗ 18䠚CSR άື䜈䛾ᾘ㈝⪅ᑐᛂ㒊㛛䛾䛛䛛䜟䜚 

                           䠄2007 ᖺ䠖n=396䠅 

↓ᅇ⟅
4.0%

⌧᫬Ⅼ䛷䛿┤᥋
ⓗ䛻㛵୚䛧䛶䛔
䛺䛔䛜䚸௒ᚋ㛵
୚ᗘྜ䛔䛜ᙉ䜎

䜛䛸ᛮ䛖
14.6%

ᾘ㈝⪅ᑐᛂ㒊
㛛䜒䛭䛾୍㒊䜢

ᢸ䛳䛶䛔䜛
30.6%

┤᥋ⓗ䛻䛿㛵୚
䛧䛶䛔䛺䛔䛧䚸௒
ᚋ䛾㛵୚䛩䜛䛣
䛸䛿䛺䛔䛸ᛮ䛖

4.5%

⌧᫬Ⅼ䛷䛿䠟䠯
䠮䜈䛾⤌⧊ⓗ䛺
ྲྀ䜚⤌䜏䛿䛧䛶

䛔䛺䛔
29.3%

䛭䛾௚
0.8%

ᾘ㈝⪅ᑐᛂ㒊
㛛䜒✚ᴟⓗ䛻㛵

୚䛧䛶䛔䜛
16.2%

 

䠘ᅗ 19䠚䝁䞁䝥䝷䜲䜰䞁䝇⤒Ⴀ䛾యไ 䠄」ᩘᅇ⟅䠅 

72.2%

63.9%

51.4%

50.5%

47.0%

46.3%

45.4%

44.1%

32.3%

22.4%

7.3%

2.9%

1.9%

75.5%

63.1%

56.3%

55.6%

52.0%

52.3%

51.5%

50.8%

32.8%

29.0%

5.8%

2.3%

2.8%

0% 20% 40% 60% 80%

௻ᴗ೔⌮䜔㑂ἲ䛾ᚭᗏ䜢ព㆑䛧䛯⤒Ⴀ᪉㔪䠄䝁

䞁䝥䝷䜲䜰䞁䝇⤒Ⴀᐉゝ䞉೔⌮⥘㡿䛺䛹䠅䛜䛒䜛

ୖグ᪉㔪䜢䛥䜙䛻ලయ໬䛧䛯⾜ືつ⠊䞉⾜ືᣦ

㔪䞉䝁䞁䝥䝷䜲䜰䞁䝇䞉䝬䝙䝳䜰䝹䛺䛹䛜䛒䜛

䝁䞁䝥䝷䜲䜰䞁䝇ጤဨ఍䛺䛹䛾඲♫ⓗ䛺ጤဨ఍

⤌⧊䛜䛒䜛

䝁䞁䝥䝷䜲䜰䞁䝇᥎㐍⤌⧊䠄㒊⨫䠅䛜タ⨨䛥䜜䛶

䛔䜛

බ┈㏻ሗ⪅ಖㆤἲ䛻‽ᣐ䛧䛯䝁䞁䝥䝷䜲䜰䞁䝇

ᑓ⏝䛾┦ㄯ❆ཱྀ䠄䝦䝹䝥䝷䜲䞁䠅䛜タ⨨䛥䜜䛶䛔

䜛

䛣䛾䠏䠈䠐ᖺ㛫䛻䝁䞁䝥䝷䜲䜰䞁䝇⤒Ⴀᙉ໬䛾ほ

Ⅼ䛷䚸ᴗົෆᐜཬ䜃♫ෆㅖつᐃぢ┤䛧䚸 ᪂つ

⟇ᐃ䜢⾜䛳䛯

䝁䞁䝥䝷䜲䜰䞁䝇䛻㛵䛩䜛䚸඲ᚑᴗဨ䜢ᑐ㇟䛸䛧

䛯ᩍ⫱◊ಟ䜢⾜䛳䛶䛔䜛

䝁䞁䝥䝷䜲䜰䞁䝇ᢸᙜᙺဨ䛜௵࿨䛥䜜䛶䛔䜛

䝁䞁䝥䝷䜲䜰䞁䝇䛻㛵䛩䜛䚸ᙺဨ䜢ᑐ㇟䛸䛧䛯ᩍ

⫱◊ಟ䜢⾜䛳䛶䛔䜛

 䝁䞁䝥䝷䜲䜰䞁䝇䛻㛵䛩䜛䚸඲ᚑᴗဨ䜢ᑐ㇟䛸䛧

䛯ព㆑ㄪᰝ䜢⾜䛳䛶䛔䜛

䝁䞁䝥䝷䜲䜰䞁䝇⤒Ⴀ䛾ほⅬ䛷䛿≉䛻䛺䛻䜒

⾜䛳䛶䛔䛺䛔

䛭䛾௚

↓ᅇ⟅

2003ᖺ

2007ᖺ

 

 

 ࡵ࡜ࡲ .4

ㄪᰝ⤖ᯝࡽ࠿ 10ᖺࢆᴫほࠊ࡜ࡿࡍ௻ᴗࡢᾘ㈝

⪅ᑐᛂࢻ࣮ࣁࠊࡣࡳ⤌ࡾྲྀࡢ࡬㺃ࢺࣇࢯ୧㠃࡛ྥࠊ

ࡢ࡚ࡘ࠿ࠊࡣᾘ㈝⪅ᑐᛂ㒊㛛ࡢ௻ᴗࠋࡿ࠸࡚ࡋୖ

ⱞ᝟ฎ⌮୰ᚰᆺࠕ ࣭᫂✲ཎᅉࠕࡽࠖ࠿ ရ㉁ྥୖᆺ ࠊࠖ

⏕ࠕ࡚ࡋࡑࠊ཰㞟࣭ศᯒά⏝ᆺࠖࡢᾘ㈝⪅᝟ሗࠕ

ࡢࡵࡓࡿṧࡁ CSR࣭ᾘ㈝⪅ᚿྥ⤒Ⴀᆺ 㐍໬࡜ࠖ࡬

 ࠋࡿ࠼ࡀ࠿࠺ࡀᵝᏊࡿ࠸࡚ࡋ

Ᏻ඲࣭ࡸ୙⚈஦ࠊࡤࢀぢ࡚ࡌ⥲ࢆ୰ࡢୡࡋ࠿ࡋ

Ᏻᚰࢆᦂࡍࡀࡿ஦௳ࡸၥ㢟➼ࡣከⓎࠊࡋᾘ㈝⪅ࡢ

௻ᴗ࡟ᑐࡿࡍಙ㢗ឤࡣᚋ㏥ࠋࡿ࠸࡚ࡋ௻ᴗࡢ஦ᴗ

つᶍࡸ▱ྡᗘࡢ኱ᑠࠊࡎࡽࢃ࠿࠿࡟⤒Ⴀ㈐௵⪅ࡢ

ព㆑ࠊ♫ෆࡢ༴ᶵ⟶⌮యไࡢᵓ⠏≧ἣࠊᾘ㈝⪅ᑐ

ᛂ㒊㛛ࡢᐇែࠊࡾ࡞␗ࡣᑠ࡞ࡉ஦㇟ࡀぢ㐣ࢀࡉࡈ

ࡣ౛ࡓ࠸ᑟࢆᯝ⤖࠸࡞࠿ࡘࡢࡋ㏉ࡾྲྀࠊ࠸ࡲࡋ࡚

 ࠋࡿ࠶ࡓࡲ࠶

ᾘ㈝⪅ࡢಙ㢗ࢆ⋓ᚓࡋ௻ᴗࡀᏑ⥆ࡑࠊ࡜ࡇࡿࡍ

⫣㈉࡟ᣢ⥆ⓗⓎᒎࡢ఍♫࠸ࡍࡸࡋࡽᬽ࡛࠿㇏࡚ࡋ

ࡽ࡞ࡳࡢୖྥࡢ㉁ࡢࢫࣅ࣮ࢧ〇ရ㺃ࠊࡣ࡟ࡵࡓࡿࡍ

ࡢᾘ㈝⪅ᚿྥࠊႠ⤒ࢫࣥ࢔࢖ࣛࣉࣥࢥࡸCSRࠊࡎ

♫ෆయไࡢ෌ᵓ⠏ࠊᙉ໬ࡀᚲせ࡛ࢡ࣮ࢸࢫࠋࡿ࠶

ࢣࢽ࣑ࣗࢥࡢ࡜⪅㈝ᾘࡢ࡚ࡋ࡜ࡘ࡜ࡦࡢ࣮ࢲࣝ࣍

ࠊࡅഴࢆ⪥࡟ᦸ┿࡟ኌࡢ⪅㈝ᾘࠊࡵ῝ࢆࣥࣙࢩ࣮

⤒Ⴀࡀ࡜ࡇࡃ࠸࡚ࡋ࠿࠸࡟ồࠋࡿࢀࡽࡵ 

 

௨ ୖ 


